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Meeting the Current Challenge
We begin our 21st year as the Real Estate 
Roundtable with the nation’s economy in deep 
distress due to the COVID-19 health crisis and 
Americans’ rising up in civil protest to express 
anger and frustration around racial injustice.   
Our industry, and The Real Estate Roundtable, 

With hard work and strong policy assistance, 
solutions to the economic challenges we now 
face will come. Jobs will return. The economy 
will reset on a positive path. The same optimism 
is not readily apparent regarding systemic 
racism, bias and inequality in our society.  
We stand with peaceful protesters demanding 
change. We do not condone violence. As leaders 
in the real estate industry we must speak out 

against racism when we 
see it, take deliberate 
actions to encourage and 
promote diversity, equity 
and inclusion within and 
beyond our industry, our 
homes, networks, and 
communities. We must 
help political, business 
and community leaders 
come together and 
take concrete actions 

measurably combat the 
widening inequality and 
systemic racism that has 
plagued our nation for 
far too long. We pledge to 
take action and be part  
of the solution.

Although the challenges 
in these times are 
unprecedented, our 
response is based on 

the same longstanding commitment to sound, 
evidence-based, nonpartisan policy that 
undergirds all of our work and success— 
from our response to the economic crisis in 
2009, to the passage of tax reform in 2017, to 
the establishment of terrorism risk insurance 
and its long-term extension. We know from 
experience that there is a path to recovery. 
And it is made more robust by appropriate 
policy measures adopted in short order. We 
now understand the unquestionable need for 
a national pandemic insurance plan. And for 
reasonable protections from liability for those 
who act with reasonable care. And for a program 
to address the threat to income streams and 
unmet obligations—be they rent or payroll or 
infrastructure expenses—that a public health 
crisis creates. 

Together, we are doing our part on behalf of 
those we all serve, leading through innovation 
and problem-solving. 
approaches to ensure the continued functioning 

ways to make our buildings safe and to keep 

approaches for building operations and 
management to address the environment in 
which we all now live. In light of recent events, 
we have called for political, business and 
community leaders to join in actions that will 
measurably combat the long-standing abuse and 
prejudice, particularly when based on race or 
gender. We do all this voluntarily, as we always 
have, because it is consistent with our values 

buildings we create, own, and operate. 

Policymakers must do their part too. 
As always, there are aspects of current law 
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and regulations that limit the potential for 
recovery from COVID-19. And there are policy 
opportunities that, if put in place, would facilitate 
and improve the potential for recovery and 
long-term economic growth. We are working 
hard, with your support and input through our 
Roundtable committees, to accomplish the 
following three primary goals, essential to  
our nation’s economic recovery. 

• Repair the “Rent Obligation Chain” The 
basic requirement of a strong economy 
is that its participants can meet their 
obligations to one another. Because 
many cannot live up to their financial 
commitments under the current 
circumstances, policymakers must offer 
meaningful relief so that a short-term 
tear in the fabric does not produce an 
irreversible collapse. Congress must fully 
bridge the nation’s economy through the 
period of the virus and its impacts on value 
and income. We must immediately address 
the rate of default on rental payments 
and do more than merely postpone the 
massive impacts of delinquency. In the 
short term, unpaid rents quickly become 
unpaid maintenance and security, payrolls, 
utility bills, state and local taxes and unmet 
budgets to fund education, first responders 
like fire and emergency medical systems, 
and other government services. In the long 
term, the entire financial system is  
at risk and recovery becomes less likely. 

• Secure Federally-Backed Insurance The 
current circumstances, like those that 
followed the attack of 9/11, create risk 
that the private insurance market is ill- 
equipped to calculate and insure. Without 
insurance, the majority (if not the entirety) 
of real estate owners and investors will 
not be able to operate in a post-COVID 
environment. The government must offer a 
fair market option for those who require an 

appropriately-priced insurance product to 
maintain their operations. The Roundtable 
is working diligently on plans for a national 
Pandemic Risk Insurance Program. 

• Establish Operational Guidance and 
Standards For the country to recover 
safely, building owners and operators 
must be able to refer to and adopt a set of 
approved standards of care. Local, state, 
and/or federal guidance should set forth 
appropriate measures and guidelines to 
ensure the safety of those who rely on our 
hospitals, schools, recreational facilities, 
stadiums and buildings. Voluntary 
compliance with agreed-upon standards 
should be incentivized and rewarded with 
a “safe harbor” from liability. 

Under the best of circumstances, our national 
recovery will take time and we must be patient. 
Our work is to prepare for that long recovery 
now, and to do so pragmatically. We remain 
proud to represent such a uniquely broad range 
of real estate stakeholders, along with our 19 
peer trade associations. With your support 
and participation, we are eager to continue 
our collective approach to secure our nation’s 
continued economic growth, reduce economic 
disparities, and improve opportunities for  
all Americans. 
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